x Just Associates

PRACTICAL, IN-DEPTH EXPERIENCE WITH CERNER MILLENNIUM®

In working with Cerner Corporation and Cerner customers, the team at Just Associates has become highly
proficient in Cerner products and has completed numerous engagements related to the implementation and
optimization of Cerner products, namely Cerner Millennium. Our knowledgeable team can assist with a complete
portfolio of advisory and optimization services, and we are willing to work in concert with your team members
as they develop Cerner expertise for your own internal support. In our project work, our experienced consultants
focus on standard methodologies, rigorous analysis, change management, and knowledge transfer.

SPECIALIZING IN HEALTHCARE DATA INTEGRITY

Just Associates is a specialized HIM consulting firm that develops and implements innovative solutions for
healthcare organizations. While we provide a variety of operational and technology-related services, we are
predominantly known for our expertise regarding attainment of data integrity across the healthcare enterprise.
Our primary focus is creating customized solutions that will meet our clients’ specific data integrity challenges,
no matter how complex. We work closely with our clients to assess and define the problems, develop solutions,
and then implement those solutions. We believe the ongoing involvement of our experienced principals on every
assignment is the key to ensuring client satisfaction.

CERNER MILLENNIUM CLIENTS SPEAK ABOUT JUST ASSOCIATES’ SERVICES

While Cerner Millennium is a very powerful and flexible system, its broad capabilities can often present a high
degree of complexity for the user. The specialists at Just Associates have developed extensive experience and
an in-depth understanding of Cerner’s person-centric data model. We have helped Cerner clients achieve clean
databases, avoid data integrity issues and maximize the benefits of Cerner’s technology.

JA'S CERNER MILLENNIUM ADVISORY SERVICES:
Guidance on registration business processes
Best practices for person/patient update conversations
EMPI threshold settings and configuration
Person-centric data model training for scheduling, registration and HIM staff
EMPI maintenance procedures
Evaluation of data upload feeds

Design of merge messages to downstream systems
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“We chose Just Associates because of their Cerner expertise and vast experience in HIM technology.
JA understands the nuances of the Cerner system, and as a result, can eliminate problems before
they even occur. JA’s close working relationship with Cerner also speeds problem resolution related to
system design issues.” - Meg McGill, Corporate Administrative Director of HIM, Methodist Healthcare - Memphis, TN

JA'S CERNER MILLENNIUM OPTIMIZATION SERVICES:
Patient searches — optimize list of patients displayed to reduce the number of duplicates created
Auto Reconcile configuration — reduce the creation of overlays

Manage merge queue — learn ways to cleanup your duplicates more quickly

A FULL SPECTRUM OF PATIENT DATA INTEGRITY SOLUTIONS

Just Associates provides data integrity services that decrease the incidence of patient information duplication
and minimize the ongoing costs of maintaining patient data quality. Accurate, complete, and consistent data is
needed to identify a patient’s medical record and to link Electronic Health Records across disparate databases
and healthcare organizations, including Regional Health Information Networks. Through a unique combination
of professional services and advanced technology, we help our customers identify and remedy processes that
jeopardize data quality.

Master Patient Index (MPI) Integrity Assessments

Reconciliations (MPI Cleanups)

Data Analyses

Patient Identity Consulting

Software Solutions

Database Integration Services

ABOUT JUST ASSOCIATES, INC.

Just Associates is the leading provider of healthcare data integrity services that decrease
the incidence of patient information duplication and minimize the ongoing costs of
maintaining patient data quality. All of our projects are managed by credentialed HIM
professionals with several years of HIM department operational and management
experience. For more information about Just Associates or our data integrity solutions,

contact us at 303-693-4727, or visit our website at www.justassociates.com.
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